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From the Director’s Desk 
 

What a month July has been! Most people will remember the COVID-19 virus and the 
hot weather.  I will remember the July 9 opening day and our handful of clients.  
Our June Drive-thru registration was successful in that we registered 16 clients and 
now at the end of July, our client list shows 40.  Praise the Lord! 

 

 

The APPOINTMENTS  clerk talks to each 
client and schedules his/her next 
month’s appointment, then completes 
the client’s appointment card.  The 
client needs this card in order to pick up   
his/her food from the Food Pantry. 

The PHONE OPERATOR checks the messages 
and answers the phone when we are open.  
Clients frequently call to make an appoint-
ment or to reschedule one. 

The DATA CLERK is responsible for keeping the 
client folders complete with the necessary 
documents and  keeping the digital files cur-
rent. 

The USDA CLERK meets monthly with 
each client and makes necessary changes 
on the USDA data base. 

Cheryl, Assistant Director, 
has worked diligently to 
put the right person in 
each office position.  The 
“July” crew was very busy 
working through all the 
new procedures. 

We soon realized what a 
blessing this first team was 
to the smooth operation of 
the office as they managed 
all the paperwork that 
accompanies a strong and 
thriving organization. 
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In December, the Lord blessed us with a building that was just 
made for us and located just where He wanted us to be.  We 
now have a large conference room, five mentoring rooms, a 
spacious office area for the directors, a phone room, an ap-
pointments/data room, a USDA room, a large waiting room 
and beautiful reception area. 

The FLOOR SUPERVISOR greets each 
client, checks them into the system 
and  introduces them to their mentor. 
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MENTORING is the primary focus of  our mission as stated 

in our mission statement “to reflect God’s love by giving of  

ourselves and our resources as we submit to the leadership 

of  the Holy Spirit to mentor and help individuals to turn or 

return to a Christ-centered life.” 

An Agape Mentor is a person who 
loves Jesus and can verbally share 
that love with others. Our clients 
meet with a mentor during each 
monthly visit.  
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Our LIBRARY has a wonderful selection of books for all ages.  Reading is en-
couraged and the books and magazines are displayed for easy viewing.  Clients 
can choose books to take home at each visit. 

Our Librarian takes all donations, including puzzles and games, and chooses  
material that  would be appropriate for our clients. 
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While the office staff  is doing their job, the ‘warehouse’ volunteers are 

doing their part in preparing for the clients.  Our warehouse is where our 

departments are located.  Each department has a large work area where 

items are sorted stored for easy access.  The Clothing Store is the only 

area where clients are permitted to “shop.”    

Kathy,  as Pantry department head, gets her staff 
busy filling bags with food donations, keeping the 
pantry clean and organized and making sure we 
have good food choices for the clients. 

Each client has his/her own cart which contains food for a week for 
each family member.  Since we have been blessed with food donations, 
we are able to give extra food to each family during the months of July 
and August. 

From the  Pantry area, the carts are moved to our loading 
area where Randy and Tony load the food and houseware 
items into the client’s car. 

The loading area also has many other miscellaneous 
items; such as, Christmas decorations, luggage, back-
packs, pottery, pictures — just to name a few.  The cli-
ents can take as many items as they can get in their car. 

These are items the clients would not normally request 
from housewares. 
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Vickie is the department head for the Clothing Store.  This area of the warehouse is 
over flowing  with the wonderful donations we have received.  The volunteers could 
work 24 hours a day and never catch up.  However, amidst the boxes and bags of 
clothing, the area is well organized.  We have been blessed with donations of hangers 
and clothing racks which make sorting items much easier. 

The CLOTHING STORE is where each client can ‘shop’ for his/
her family members.  Vickie decides each week how many 
items of clothing each client can take. 
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The HOUSEWARES department is managed by Donna and her competent and 
hardworking crew.   Those ladies have organized the area so that they can 
see and easily reach everything.  Patrick, Donna’s husband, comes frequently 
to test small appliances so that we only give away items that are in good 
working order. 

The volunteers in Housewares held a yard sale and 
used that money (and donations) to purchase can 
openers for the clients.   The can openers are includ-
ed in Welcome Bags that each new client receives. 
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The FURNITURE department is full of wonderful treasures.   Clients can re-
quest items during the mentoring session and a furniture department volun-
teer will get the item ready for pick up.  If a client cannot take the item that 
day, it will be held for two weeks while the clients arrange for pick up. 


